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August 2,2002 

Docket Management System 
U.S. Department of Transportation 
Room Plaza 40 1,400 Seventh Street, SW 
Washington, DC 20590-000 1 

Subject: Document FAA-2002- 12504- 1 

Dear Sir or Madame, 

I personally feel that the Federal Proposal to install reinforced cockpit doors on 
passenger carrying and some cargo aircrafts that are to be operated by foreign carriers 
is not only a very good idea, but also very necessary during these times. 

After September ll*, we have had to deal with the fact that terrorists are among us. 
This proposal would not only alleviate part of the problem, but also make passengers 
like me feel more comfortable and safe while traveling. I had to travel 13 days after 
September 1 I* and I feel that I would have been much more at ease if I knew that no 
one would be able to enter the cockpit. Unfortunately, it will be a necessary tool to 
safeguard everyone on board, including the pilots. Even before these horrible events, 
I never felt that anyone should be able to have such easy access to the cockpit. 

I think that this proposal should have been set forth many months ago and I also feel 
that we must think about doing the same for domestic flights. 

Yours truly, - ve Cruz 
Executive Assistant 


